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SIGMACERT provides its services impartially and independently, within the borders of the Republic of Turkiye and within
the geographically defined limits of its responsibility, subject to its resources and infrastructure. These services are offered
equally to all requesting interested parties, without discrimination based on geography, social or political environment,
sector, or industry, and in accordance with its accreditation scope, standards, and procedures.

S GMACERT,; hizmetlerini, kaynaklari ve altyapisi dahilinde, Tiirkive Cumhuriyeti sinirlari icerisinde ve co rafi olarak
belirledi i sorumluluk siniri gercevesinde, tarafsiz ve ba imsiz olarak sunar. Bu hizmetler; co rafya, sosyal ve siyasal alan,
sektdr ve endlistri farki gézetilmeksizin, akreditasyon kapsami, standartlari ve prosediirleri do rultusunda, talepte bulunan
tim ilgili taraflara e it ekilde sa lanir.

SIGMACERT, as a Conformity Assessment Body, and its management do not engage in any activity that could compromise
the principles of independence and impartiality while carrying out audit and certification activities. It conducts analyses
regarding situations that may affect its independence and impartiality and keeps these under continuous review.

S GMACERT Uygunluk De erlendirme Te kilati ve ybdnetimi; tetkik ve belgelendirme faaliyetlerini gercekle tirirken
ba imsizlik ve tarafsizlik ilkelerini zedeleyecek hicbir faaliyette bulunmaz. Ba imsizlik ve tarafsizli ini etkileyebilecek
durumlara ili kin analizlerini yapar ve bunlari siirekli gézden gegirir.

SIGMACERT undertakes to implement and continuously improve the management system it has established in accordance
with the applicable accreditation standards, based on the principles of independence, impartiality, equality, and fairness.

S GMACERT, yiiriirliikteki akreditasyon standartlarina gére olu turmu oldu u y6netim sistemini ba imsiz, tarafsiz, e it ve
yansiz ekilde uygulamayi ve stirekli iyile tirmeyi taahhdiit eder.

While providing Conformity Assessment Services, SIGMACERT recognizes the importance of independence and
impartiality and has carried out analyses to eliminate potential conflicts of interest and/or reduce them to an acceptable
level.

S GMACERT; uygunluk de erlendirme hizmetlerini sunarken ba imsizlik ve tarafsizli in éneminin bilincindedir ve olasi
cikar ¢ati malarini ortadan kaldirmak velveya kabul edilebilir seviyeye indirmek amaciyla gerekli analizleri yapmi tir.

o SIGMACERT does not, under any circumstances, provide consultancy services, either directly or indirectly, in the
fields in which it offers conformity assessment services. This has also been officially registered in the Trade Registry
Gazette.

S GMACERT; do rudan velveya dolayli olarak, hi¢bir surette, uygunluk de erlendirme hizmeti sundu u alanlarda
dani manlik hizmeti vermez. Bu husus Ticaret Sicil Gazetesi’nde de tescil edilmi tir.

¢ In addition to Conformity Assessment Services, SIGMACERT provides public open-enrolment training services.
However, it does not provide in-house training to organizations, as such services may be perceived as consultancy.
S GMACERT; uygunluk de erlendirme hizmetlerinin yani sira genel katilima agik e itim hizmetleri sunar. Kurulu
ici e itimler, dani manlik olarak algilanabilece i igin sunulmaz.

e SIGMACERT does not provide any advantage or facilitation to customers served through its representatives, even
if they submit an application.

S GMACERT; sahip oldu u temsilcilikler vasitasiyla hizmet sundu u mii terilerine, ba vuruda bulunmalari
durumunda herhangi bir kolaylk sa lamaz.

e In order to safeguard its independence, SIGMACERT has a pricing policy that separates audit service fees from
certificate fees. Every organization applying for certification is entitled to receive audit services. Certification is
granted only if compliance with the relevant standard(s) is confirmed at the end of the audit. Every organization that
qualifies for certification receives a certificate; organizations that fail to fully meet the requirements as a result of
the audit pay only the audit fee. Audit and certification processes are considered related but independent processes.
S GMACERT,; ba imsizli ini glivence altina almak amaciyla, tetkik hizmetleri ile belge Uicretlerini birbirinden ayiran
bir fiyatlandirma politikasina sahiptir. Belgelendirme ba vurusunda bulunan her kurulu tetkik hizmeti alabilir.
Tetkikler sonucunda belgelendirme sa lanmasi, yalnizca ilgili standart velveya standartlara uygunlu un tespit
edilmesine ba lidir. Belgelendirmeye hak kazanan her kurulu belgesini alir; artlari tam olarak yerine getiremeyen
kurulu lar ise yalnizca tetkik bedelini 6der. Tetkik ve belgelendirme siiregleri birbiriyle ili kili, ancak ba imsiz
stiregler olarak de erlendirilir.

e For all services, half of the requested fees are collected from the client at the beginning, thereby preventing any
financial pressure related to service payments from affecting SIGMACERT’s impartiality and independence.

Tim hizmetler igin talep edilen (icretlerin yarisi ba langigta mii teriden tahsil edilir. B6ylece hizmetler igcin 6denecek
ticretlerin, S GMACERT lizerinde tarafsizlik ve ba imsizli | etkileyecek baskilar olu turmasinin éniine gegilir.
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o When certification decisions are made, reviews may, where necessary, be carried out in committees formed with
the participation of independent experts who are not permanent employees of SIGMACERT. Independent
participants in such committees are paid a nominal report review fee regardless of whether the certification decision
is positive or negative.

Belgelendirme kararlan verilirken, gerekti inde, S GMACERT'in siirekli personeli olmayan ba imsiz uzmanlarin
katilimiyla olu turulan komitelerde inceleme yapilir. Komitede yer alan ba imsiz katilimcilara, belge kararinin
olumlu ya da olumsuz olmasina bakilmaksizin, clizi bir rapor inceleme (icreti 6denir.

e Except for information and documents that are legally required to be disclosed to persons and authorities authorized
by law, SIGMACERT keeps all customer-related information and documents confidential. For this purpose, its
auditors, office personnel, and other suppliers have undertaken to comply with confidentiality principles.

S GMACERT, yasalar gere ince bilgi ve belge istemeye yetkili ki i ve mercilere yasal olarak verilmesi gerekenler
di inda, mii terilere ili kin her tirlii bilgi ve belgeyi gizli tutar. Bu amacla, tetkikgileri, ofis personeli ve di er
tedarikgileri gizlilik prensiplerine uyacaklarini taahhtit etmi lerdir.

e SIGMACERT does not carry out certification activities in areas where it determines that its independence and
impartiality are at risk.

S GMACERT, ba imsizlik ve tarafsizli inin tehlikeye dii tii (nl tespit etti i alanlarda belgelendirme faaliyeti
ylrtitmez.

In order to manage its independence and impartiality, SIGMACERT conducts analyses to identify and manage potential
conflicts of interest, including the examples given here, and keeps these analyses under continuous review.

S GMACERT,; ba 1msizlik ve tarafsizli 1 yénetmek amaciyla, burada érnekleri verilen potansiyel ¢cikar ¢ati malarini tespit
etmek ve ybnetmek icin analizler yapar ve bu analizleri siirekli gézden gecirir.
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Bu ek, ilgili dokiimanin ayrilmaz pargasi olarak kullanilacaktir.
This addendum shall be used as an integral part of the relevant document.

Son iki (2) y1l iginde miisteriye danismanlik, kurulus ici egitim, sistem kurma, ig tetkik veya benzeri uygunluk hazirlik destegi veren
personel, ayn1 miisteri i¢in denetim, gézden gegirme veya belgelendirme karar faaliyetlerinde gorevlendirilemez.

Any person who has provided consultancy, in-house training, system establishment, internal audit, or similar conformity-preparation support
to a client within the previous two (2) years shall not be assigned to audit, review, or certification decision activities for that same client.

Denetim, gdzden gecirme veya belgelendirme karar faaliyetinde yer alan personelin, bu faaliyetten sonraki iki (2) y1l icinde ilgili
miisteri ile personel, yiiklenici, danigsman veya benzeri bir iliskiye girmesi halinde, ¢ikar ¢atigmasi ve tarafsizlik riski yeniden gézden
gegirilir ve gerekli tedbirler uygulanir.

If personnel involved in audit, review, or certification decision activities enters into an employment, contractor, consultancy, or similar
relationship with the relevant client within two (2) years after such activity, the conflict-of-interest and impartiality risk shall be re-evaluated
and appropriate measures shall be applied.

Tiim potansiyel ¢ikar ¢atigmalar1; gorev atamasi dncesinde, gorev sirasinda ve gerektiginde gorev sonrasinda degerlendirilir, kayit
altina almir ve yonetilir.

All potential conflicts of interest shall be evaluated, recorded, and managed before assignment, during assignment, and, where necessary,
after completion of the relevant activity.
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