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S GMACERT GSTC Kalite Politikasi;

SigmaCert is committed to delivering reliable, consistent and value-adding conformity assessment and certification
services within its accreditation scope(s), including GSTC-aligned certification programmes operated under
ISO/IEC 17065. We maintain an effective management system and continually improve our processes to ensure
that certification activities are conducted competently, transparently and in a manner that supports credible
sustainability outcomes.

SigmacCert, akreditasyon kapsam(lar)i dahilinde gdvenilir, tutarli ve de er yaratan uygunluk de erlendirme ve
belgelendirme hizmetleri sunmayi; ISO/IEC 17065 kapsaminda ydritilen GSTC ile uyumlu belgelendirme
programlari dhil tiim faaliyetlerinde etkin bir yénetim sistemini stirdiirmeyi ve siireglerini siirekliiyile tirmeyi taahhdit
eder. Belgelendirme faaliyetlerinin yetkin, effaf ve glivenilir sdrdiiriilebilirlik sonuglarini destekleyecek ekilde
ydrdtilmesini glivence altina alir.

We comply with applicable laws, accreditation rules, scheme documents and the current versions of relevant
standards and guidance. We protect impartiality and independence by identifying, analysing and managing
impartiality risks, preventing conflicts of interest, and ensuring that certification decisions are based solely on
objective evidence. We ensure the competence of personnel involved in audits, reviews and certification decisions
through defined competence criteria, authorization rules and continuous development.

Uygulanabilir mevzuat, akreditasyon kurallari, ema doktmanlari ile ilgili standart ve rehberlerin giincel stiriimlerine
uyum sa lariz. Tarafsizlik ve ba imsizli 1; tarafsizlik risklerini belirleyip analiz ederek ve ydneterek, gikar
cati malarini énleyerek ve belgelendirme kararlarinin yalnizca objektif kanitlara dayanmasini sa layarak koruruz.
Denetim, gézden gecgirme ve belgelendirme kararina dahil personelin yetkinli ini; tanimli yetkinlik kriterleri,
yetkilendirme kurallari ve siirekli geli im ile glivence altina aliriz.

We maintain confidentiality and data protection for customer and stakeholder information; information is shared with
accreditation bodies and GSTC only when required and under controlled conditions. We operate a fair, timely and
transparent mechanism for handling complaints and appeals, and we use outcomes to drive corrective actions and
improvement. We communicate clearly about programme scope, rules and decision criteria and prevent misleading
public statements or misuse of marks, logos and claims related to GSTC-aligned certification.

Mii teri ve payda bilgileri igin gizlilik ve veri koruma uygulamalarini stirdliriir; akreditasyon kurulu lari ve GSTC ile
bilgi payla 1imini yalnizca gerekli durumlarda ve kontrollii ko ullar alfinda gergekle tiririz. ikayet ve itirazlarin adil,
zamaninda ve effaf ekilde ele alinmasini sa layan bir mekanizma i letir; sonuglari diizeltici faaliyet ve iyile tirme
icin kullaninz. Program kapsami, kurallar ve karar Kriterleri hakkinda acik ileti im kurar; GSTC ile uyumlu
belgelendirmeye ili kin yaniltici beyanlari ve logoli aret/iddia suistimalini énleriz.

We set measurable quality objectives, monitor performance indicators, review results through management review,
and take actions to ensure continual improvement and sustained customer confidence in our certification services.

Olglilebilir kalite hedefleri belirler, performans gdstergelerini izler, sonuglari Yénetimin Gbézden Gegirmesi
kapsaminda de erlendirir ve siirekli iyile tirmeyi ve belgelendirme hizmetlerimize duyulan glivenin sirdlirilmesini
sa layacak aksiyonlari aliriz.
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