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SIGMACERT is committed to providing its services and managing its internal processes fairly, equally, respectfully, and without
discrimination. Access to certification-related services, employment opportunities, participation in audit and decision processes,
and complaint or appeal mechanisms shall be managed on the basis of objective and legitimate criteria.

S GMACERT; hizmetlerini ve i¢ siireglerini adil, e it, saygili ve ayrimcilik yapmaksizin yliriitmeyi taahhiit eder. Belgelendirme ile
ilgili hizmetlere eri im, istihdam olanaklari, tetkik ve karar siireglerine katilim ile ikdyet ve itiraz mekanizmalari;, objektif ve
me ru kriterler temelinde yénetilir.

SIGMACERT does not discriminate on the basis of race, colour, ethnic origin, language, nationality, social background, religion
or belief, political opinion, sex, gender, marital status, age, disability, health condition, sexual orientation, union membership, or
any other status protected by applicable law.

S GMACERT; irk, renk, etnik kéken, dil, uyruk, sosyal ge¢mi , din veya inang, siyasi gorii , cinsiyet, toplumsal cinsiyet, medeni
durum, ya , engellilik, sa ik durumu, cinsel yénelim, sendika Uyeli i veya yiirirlliikteki mevzuat tarafindan korunan di er
herhangi bir statii temelinde ayrimcilik yapmaz.

This commitment applies to all interested parties, including applicants, certified organizations, employees, candidates, auditors,
technical experts, committee members, trainers, subcontractors, suppliers, complainants, and any other individual or
organization interacting with SIGMACERT.

Bu taahhiit; ba vuru sahipleri, belgelendirilmi kurulu lar, ¢ali anlar, adaylar, tetkikgiler, teknik uzmanlar, komite (yeleri,
e itmenler, ta eronlar, tedarikgiler, ikayet sahipleri ve S GMACERT ile etkile im iginde bulunan di er tiim ki i ve kurulu lar igin
gecerlidir.
+ Application acceptance, audit duration, team assignment, review activities, certification decisions, surveillance, transfer,
suspension, withdrawal, and complaint or appeal handling shall not be influenced by discriminatory considerations. Such
processes shall be determined by scope, competence, risk, applicable requirements, and available resources.

Ba vurunun kabulii, tetkik stiresi, ekip atamasi, gézden gecirme faaliyetleri, belgelendirme kararlari, gézetim, transfer,
askiya alma, geri cekme ve ikadyet veya itirazlarin ele alinmasi; ayrimci de erlendirmelerden etkilenmez. Bu siiregler;
kapsam, yetkinlik, risk, uygulanabilir gereklilikler ve mevcut kaynaklara gére belirlenir.

* Access to certification shall not be conditional upon the size of the client or membership of any association or group, and

certification shall not be conditional upon the number of certifications already issued. SIGMACERT shall not impose undue
financial or other conditions as a prerequisite for access to certification services.

* Belgelendirmeye eri im; mii terinin bly(kli (ne veya herhangi bir birlik, dernek ya da gruba Uyeli ine ba I tutulamaz ve
belgelendirme, daha 6nce diizenlenmi belge sayisina ba lanamaz. S GMACERT, belgelendirme hizmetlerine eri imin én
ko ulu olarak a 1r1 mali veya di er ko ullar uygulamaz.

« Evaluation, review and certification activities shall be limited to matters specifically related to the certification scope requested
and accepted. Requirements or assessments unrelated to the requested scope shall not be imposed on the applicant or
certified client.

* De erlendirme, gézden gecgirme ve belgelendirme faaliyetleri yalnizca talep edilen ve kabul edilen belgelendirme kapsamiyla
do rudan ilgili hususlarla sinirhidir. Talep edilen kapsamla ilgisi olmayan artlar veya de erlendirmeler ba vuru sahibine ya da
belgeli mii teriye uygulanmaz.

* Legitimate restrictions on access may only be based on documented scheme eligibility, accreditation scope, legal or
programme requirements, competence and resource availability, geographic or language capability, impartiality, or
substantiated risk. Any limitation shall be objective, proportionate, documented and consistently applied.

* Eri ime ili kin me ru sinirlamalar yalnizca dokiimante edilmi  ema uygunlu u, akreditasyon kapsami, yasal veya program
gereklilikleri, yetkinlik ve kaynak mevcudiyeti, co rafi veya dil kapasitesi, tarafsizlik ya da kanitlanmi risk gerekgelerine
dayanabilir. Her sinirlama objektif, orantili, kayitl ve tutarli bicimde uygulanir.

* Recruitment, assignment, promotion, remuneration, training, and performance evaluation decisions within SIGMACERT
shall be based on competence, qualifications, behavior, and business needs. Personal characteristics unrelated to the role
shall not be used to create advantage or disadvantage.

S GMACERT igindeki i e alim, géreviendirme, terfi, (icretlendirme, e itim ve performans de erlendirme kararlari; yetkinlik,
nitelik, davrani ve i ihtiyaglarina dayanir. Gérevle ilgisi olmayan ki isel 6zellikler avantaj veya dezavantaj yaratmak igin
kullanilamaz.

+ SIGMACERT promotes a respectful working and service environment. Harassment, intimidation, humiliation, exclusion,
hostile language, bullying, or any degrading treatment are prohibited in all professional interactions, including field audits,
meetings, remote communication, and committee work.

S GMACERT, saygili bir ¢ali ma ve hizmet ortamini te vik eder. Saha tetkikleri, toplantilar, uzaktan ileti im ve komite
¢ali malari dahil olmak lizere tiim profesyonel etkile imlerde taciz, yildirma, a a ilama, di lama, dii manca dil, zorbalik
veya onur kirici muamele yasaktir.

» Where reasonable and practicable, SIGMACERT seeks to make appropriate accommodations to support accessibility and
equal participation, provided that such measures do not compromise the integrity of the conformity assessment process or
applicable accreditation requirements.
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Makul ve uygulanabilir oldu u 6lgtide S GMACERT;, eri ilebilirli i ve e it katiimi desteklemek icin uygun diizenlemeler
yapmaya c¢ali ir. Ancak bu tedbirler, uygunluk de erlendirme slirecinin bditinli (nd veya uygulanabilir akreditasyon
gerekliliklerini zedeleyemez.

» Personal information obtained in the course of service provision or internal management shall be handled confidentially
and used only for legitimate, lawful, and relevant purposes. Privacy and data protection obligations shall be respected at all
times.

Hizmet sunumu veya i¢ yonetim sliregleri kapsaminda elde edilen ki isel bilgiler gizlilik iginde ele alinir ve yalnizca me ru,
yasal ve ilgili amaglarla kullanilir. Mahremiyet ve veri koruma ytikimliliiklerine her zaman riayet edilir.

» Any person who believes that they have been subjected to discrimination, harassment, or unfair treatment may submit a
complaint or concern through the relevant channels. Such reports shall be reviewed objectively, documented appropriately,
and handled without retaliation against the reporting party.
Ayrimcill a, tacize veya adil olmayan muameleye maruz kaldi ini dii (nen herkes ilgili kanallar (zerinden ikdyet veya
bildirimde bulunabilir. Bu bildirimler objektif bicimde incelenir, uygun ekilde kayit altina alinir ve bildirimde bulunan tarafa
kar 1 misilleme yapilmaksizin ele alinir.
* Relevant personnel shall be informed of this policy and may receive periodic awareness support or training to strengthen
respectful conduct, equality of treatment, and consistent implementation.
lgili personel bu politika hakkinda bilgilendirilir ve saygili davrani in, e it muamelenin ve tutarli uygulamanin giiclendiriimesi
amaciyla periyodik farkindalik deste iveya e itim alabilir.
+ SIGMACERT reviews this policy and related practices periodically in order to maintain effectiveness, legal compliance, and
continued alignment with accreditation expectations and organizational values.
S GMACERT; etkinli in, yasal uyumun ve akreditasyon beklentileri ile kurumsal de erlerle siiregelen uyumun korunmasi
amaciyla bu politikayi ve ilgili uygulamalar periyodik olarak gézden gegirir.
* This policy shall be maintained as controlled public information. The current approved version shall be made available through
SIGMACERT's official public-information channel, and publication/URL/version status shall be periodically verified and recorded.
* Bu politika kontrollti kamu bilgisi olarak ydiriirliikte tutulur. Giincel onayli stirim S GMACERT'in resmi kamu bilgilendirme
kanalinda eri ilebilir kilinir; yayinlURL/sdrim durumu periyodik olarak do rulanir ve kayit altina alinir.

* Pricing and commercial terms shall follow objective criteria defined in the applicable price list and certification rules. Equivalent
certification conditions shall be subject to equivalent pricing principles; no advantage or disadvantage shall arise merely from
client identity, size, membership or certificate volume.

* Fiyatlandirma ve ticari artlar, ylirtirliikteki fiyat listesi ve belgelendirme kurallarinda tanimlanan objektif kriterlere gére
uygulanir. E de er belgelendirme ko ullarinda e de er fiyatlandirma ilkeleri uygulanir; yalnizca mii teri kimli i, blydkld U,
tiyeli i veya belge hacmi nedeniyle avantaj ya da dezavantaj yaratilamaz.
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