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Bu kontrollii metin, SIGMACERT'in Sirdiiriilebilir Turizm Belgelendirme Programi'nin (GST-CP-001) kamuya agik 6zetidir. Programin tam ve
dahili stirimu kontrolli dokiiman sisteminde saklanir; bu 6zet bagvuru sahipleri, belgeli musteriler ve ilgili taraflar igin asgari gerekli bilgiyi
saglar. Yayin ve periyodik dogrulama F.GST.060 ile kayit altina alinir.

This controlled text is the public summary of SIGMACERT's Sustainable Tourism Certification Programme (GST-CP-001). The full, internal version of
the programme is retained in the controlled document system; this summary provides applicants, certified clients and interested parties with the
minimum information they need. Publication and periodic verification are recorded through F.GST.060.

1. Kapsam / Scope

Bu programin kapsami ve cografi kapsami WEB-GST.002'de ayrintili olarak yayinlanmistir.
The scope and geographic coverage of this programme are published in detail in WEB-GST.002.

2. Basvuru Siireci / Application Process

» Basvuru sahibi; tam yasal unvan, adres, 6nerilen kapsam, referans standart, oda/yatak/personel sayisi ve varsa alt yiklenici/iligkili
hizmet bilgileri dahil temel bilgileri F.GST.001 bagvuru formu ile SIGMACERT'e sunar.
The applicant submits core information to SIGMACERT via the F.GST.001 application form, including full legal name, address, proposed scope,
reference standard, room/bed/personnel numbers, and any subcontracted/affiliated service information.

+ SIGMACERT, basvuruyu gézden gegirerek kapsamin agik oldugunu, miisterinin uygun oldugunu ve denetimin planlanabilecegini teyit
eder; eksiklik halinde bagvuru tamamlanmak Uizere iade edilebilir.
SIGMACERT reviews the application to confirm the scope is clear, the client is eligible, and the audit can be planned; incomplete applications
may be returned for completion.

3. Denetim Siireci / Audit Process

» Denetimler agilis toplantisi, saha degerlendirmesi ve kapanig toplantisindan olugur; bulgular kanita dayali ve izlenebilir olmahdir.
Audits consist of an opening meeting, on-site assessment, and a closing meeting; findings must be evidence-based and traceable.

» Denetim tirleri ilk belgelendirme, gozetim, yeniden belgelendirme, transfer, takip ve 6zel (sikayet) denetimlerini kapsar.
Audit types include initial certification, surveillance, recertification, transfer, follow-up, and special (complaint-driven) audits.

» Denetimler risk degerlendirmesine gore yerinde, uzaktan veya hibrit yurutilebilir; ilk belgelendirme ve yeniden belgelendirme denetimleri
yerinde gergeklestirilir.
Audits may be conducted on-site, remotely, or in hybrid format based on risk assessment; initial certification and recertification audits are always
conducted on-site.

4. Sertifikanin Verilmesi ve igerigi / Certificate Issuance and Content

Belgelendirme karari, denetimde tarafsizligi zedelemeyecek yetkin personel tarafindan, tim majoér uygunsuzluklar kapatildiktan sonra verilir.
Sertifika, denetimin son gininden itibaren en geg 6 ay iginde diizenlenir.

The certification decision is made by competent personnel not compromising impartiality, once all major nonconformities are closed. The certificate is
issued no later than 6 months after the last day of the audit.

Her sertifikada asgari olarak bulunur / Every certificate includes at minimum:

+ Isletmenin tam yasal unvani ve adresi; gok sahall yapilarda merkez ve tiim sahalar
Full legal name and address of the business; for multi-site, headquarters and all sites

» Uygulanabilir Referans Standart ve versiyonu
Applicable Reference Standard and version

+ Belgelendirme kapsami, varsa sinirlama/hari¢ tutmalar
Certification scope, and any limitations/exclusions

+ SIGMACERT kimligi/logosu ve (izinliyse) GSTC logosu ile benzersiz kimlik kodu
SIGMACERT identity/logo and, where permitted, GSTC logo and unique identification code

» Belgelendirme karar tarihi, sertifika diizenleme tarihi, gegerlilik/son tarih ve sertifika numarasi
Certification decision date, certificate issue date, validity/expiry date, and certificate number
5. Sertifikanin Siirdiiriilmesi / Certificate Maintenance

Belgelendirme g¢evrimi 3 yildir. Bu siire boyunca yilda bir gézetim denetimi ve siire bitiminden dnce bir yeniden belgelendirme denetimi

yapllir.
The certification cycle is 3 years. Within this period, one surveillance audit is conducted per year and one recertification audit before expiry.

SIGMACERT, giincel ve kamuya agik bir belgeli miisteri veri tabani/listesi tutar (bkz. WEB-GST.003).
SIGMACERT maintains an up-to-date, publicly accessible database/listing of certified clients (see WEB-GST.003).

6. Uygunsuzluk Yonetimi / Nonconformity Management
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Major uygunsuzluk, hizmetin uygun sunumunu veya sistemin tutarli isleyisini etkileyebilecek sapmalardir; minér uygunsuzluk ise sistemin
bitinunu etkilemeyen, sinirli kapsamli sapmalardir.

A major nonconformity may affect the consistent operation of the system or proper service delivery; a minor nonconformity is a limited, non-systemic
deviation.

Her iki durumda da musteriye dizeltme/dizeltici faaliyet ve kanit sunumu igin en fazla 90 guin sure taninir. Stresinde kapatilmayan
uygunsuzluklar sertifikasyonu uygun bulunmama sonucuna gétirebilir.

In both cases, the client is given up to 90 days to implement correction/corrective action and provide evidence. Nonconformities not closed in time may
render the client ineligible for certification.

7. Kapsam, Unvan ve Adres Degisiklikleri / Scope, Name and Address Changes

isletme; kapsam, unvan, hizmet/kapasite veya adres degisikliklerini en gec¢ 15 giin icinde yazili olarak SIGMACERT'e bildirmekle ylkimlidiir.
Gerekli hallerde bir degisiklik denetimi yapilir ve sertifika yeni numarayla yeniden diizenlenir.

The organisation must notify SIGMACERT in writing within 15 days of any change in scope, legal name, services/capacity, or address. A change audit
is conducted where required, and the certificate is reissued with a new number.

8. Askiya Alma, Geri Cekme ve Sonlandirma / Suspension, Withdrawal and Termination

Uygunlugun sirdiirilememesi halinde SIGMACERT; kosullu siirdiirme, kapsam daraltma, askiya alma, geri gekme veya sonlandirma dahil
uygun aksiyonu belirler ve misteriyi gecikmeksizin, yazili olarak bilgilendirir.

Where conformity is no longer maintained, SIGMACERT determines the appropriate action — continuation under conditions, scope reduction,
suspension, withdrawal or termination — and notifies the client without undue delay, in writing.

Askiya alma siiresi en fazla 6 aydir; bu sure asilirsa sertifika iptal edilir. Askidaki veya geri ¢ekilmis sertifikalarin giincel durumu
SIGMACERT'in web sitesinden sorgulanabilir (bkz. WEB-GST.003).

Suspension may last up to 6 months, after which the certificate is cancelled. The current status of suspended or withdrawn certificates can be verified
on SIGMACERT's website (see WEB-GST.003).

9. Basvuran ve Belgeli Miisteri Sorumluluklari / Applicant and Certified Client Responsibilities

» Dogru ve giincel bilgi saglamak; belgelendirmeyi etkileyen degisiklikleri zamaninda bildirmek
Provide accurate, up-to-date information; report changes affecting certification in a timely manner

» Sertifikay! yalnizca onayli kapsam ve adreste kullanmak; eksik/yaniltici bigimde ¢ogaltmamak
Use the certificate only for the approved scope and address; not reproduce it in a misleading or incomplete manner

+ Sikayet ve uygunsuzluk kaytlarini tutmak ve talep halinde SIGMACERT'e sunmak
Keep records of complaints and nonconformities and provide them to SIGMACERT upon request

+ SIGMACERT!'in talep ettigi diizeltici/6nleyici faaliyetleri tanimlanan siirede tamamlamak
Complete corrective/preventive actions requested by SIGMACERT within the defined timeframe

+ SIGMACERT'ten danismanlik hizmeti talep etmemek (tarafsizlik ilkesi geregi)
Not request consultancy services from SIGMACERT (per the impartiality principle)

10. Logo ve Marka Kullanimi / Logo and Trademark Use

Sertifikasyon markasi yalnizca resmi belgelendirme karari sonrasi ve gegerli kapsam icin kullanilabilir. Ayrintili kurallar T.GST.003'te
yayinlanmistir.
The certification mark may only be used after a formal certification decision, within the valid scope. Detailed rules are published in T.GST.003.

11. itiraz, Sikayet, Gizlilik ve Tarafsizlik / Appeals, Complaints, Confidentiality and Impartiality

Sikayet ve itiraz kanallari WEB-GST.001'de; tarafsizlik ve gizlilik taahhitlerimiz PL.GST.001 ve PL.GST.005'te yayinlanmistir.
Complaint and appeal channels are published in WEB-GST.001; our impartiality and confidentiality commitments are published in PL.GST.001 and
PL.GST.005.

Basvurusu reddedilen veya sertifikasi geri ¢ekilen igletmeler, karardan bagimsiz ve yetkin kisilerce incelenmek Uzere itiraz hakkina sahiptir.
Organisations whose application is rejected or certificate withdrawn have the right to appeal, to be reviewed by persons independent of and competent
regarding the original decision.

12. Program Degisikliklerinin Yonetimi / Management of Programme Changes

Programi, standartlari veya referans dokiimanlari etkileyen degisiklikler; yururlik tarihi, gecis suresi ve uyulmamasi halinde dogabilecek
sonuglarla birlikte etkilenen kuruluslara zamaninda bildirilir.

Changes affecting the programme, standards or reference documents are communicated to affected organisations in a timely manner, together with
the effective date, transition period, and the consequences of non-compliance.

13. Alt Yiiklenici Kullanimi / Use of Subcontractors
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SIGMACERT, dis kaynakli personel/kaynak kullanilan durumlarda dahi tiim belgelendirme faaliyetlerinin sorumlulugunu muhafaza eder;
musteri 6nceden yazili olarak bilgilendirilir ve itiraz hakki taninir.

SIGMACERT retains full responsibility for all certification activities even where external personnel/resources are used; the client is informed in writing
in advance and given the right to object.

14. Program ihlali / Programme Violation

Sertifikasyon diizeninin biitiinligiini etkileyen ciddi ihlallerin tespiti halinde SIGMACERT, sdzlesmeyi feshetme, sertifikay! gegersiz sayma ve
TGA/GSTC'yi bilgilendirme hakkini sakli tutar. Ayrintilar hizmet sézlesmesinde (F.GST.002) yer alir.

Where a serious violation affecting the integrity of the certification scheme is identified, SIGMACERT reserves the right to terminate the agreement,
invalidate the certificate, and inform TGA/GSTC. Details are set out in the service agreement (F.GST.002).

15. Uglincii Taraf Bilgilendirmesi / Third-Party Communication

SIGMACERT, reddedilen veya geri gekilen belgelendirmeleri gecikmeksizin TGA ve GSTC'ye bildirir. TGA ayrica, belgelendirilmis isletmelere
iliskin bilgileri www.tga.gov.tr izerinden kamuya agik ve sorgulanabilir sekilde yayinlar.

SIGMACERT promptly informs TGA and GSTC of rejected or withdrawn certifications. TGA also publishes information on certified organisations
publicly in a queryable format via www.tga.gov.tr.

16. Daha Fazla Bilgi / Further Information

Konu / Topic Dokiiman / Document
Kapsam ve cografi kapsam / Scope and geographic coverage WEB-GST.002

Belgeli musteri veritabani / Certified client database WEB-GST.003

lletisim ve yasal bilgiler / Contact and legal information WEB-GST.004

Sikayet ve itiraz / Complaints and appeals WEB-GST.001, P.GST.006
Logo ve sertifika kullanimi / Logo and certificate use T.GST.003

Politikalarimiz / Our policies PL.GST.001-006

Basvuru formu / Application form F.GST.001

17. Kontrol / Control

Bu 6zetin GST-CP-001'in guincel onayh strimiyle tutarliidi F.GST.060 tzerinde dogrulanir.
The consistency of this summary with the current approved version of GST-CP-001 is verified in F.GST.060.

Akreditasyon kazanilmadan 6nce kamuya agik higbir ifade GSTC akreditasyonunun verildigi izlenimini olusturamaz.
Before accreditation is granted, no public statement may imply that GSTC accreditation has been granted.



